
Program Manager – TriCom Technical Services 
 
Date Entered:        1/12/11 
 
Recruiter Name:   Shane Null 
Recruiter Phone:  913-742-7508 
Recruiter Email:    shanen@tricomts.com 
 
Company Name:    TriCom Technical Services 
Position Title:         Program Manager 
Position Location: Twin Cities, MN 
 
Position Details: 

- Heavy Telecommunications background is a MUST have. 
- Own the integration and delivery accountability within the vendors, capability teams and 

business operations teams, including program alignment and underlying technologies. 
- Oversee the work of multiple vendors to ensure the successful execution and delivery of 

projects related to vendor integration, including Wholesale Mobile Carrier systems, Credit Check 
system, Print Vendor, Billing and SCP systems. 

- Collaborate with capability and enterprise architects by leveraging enterprise integration 
standards; and collaborate with business and IT teams to enable technological and operational 
integration methods and approaches keeping long-term view in mind 

- Act as a technical subject matter expert for vendor integration representing both business 
leaders and application delvelopemtne teams. 

- Parner closely with 3rd party providers as part of a seamless IT organization chartered to deliver 
IT services and process capabilities. 

- Review and generate capability requirements. 
- Manage within a matrix organization of PM’s, IT Analysts, Architects, and Program Leadership. 
- 6 month extendable contract. 

 
How to Apply:  If interested, send resume to shanen@tricomts.com. 

mailto:shanen@tricomts.com

